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• We’re consolidating our customer order entry systems

• All customers will now use the same online ordering 

system hosted on UnitedRentals.com

• You’ll still have access to the existing jobsite contract 

pricing, account codes, POs etc.

• AND will benefit from enhanced set of functionality to 

make your job easier, including:

- Real time availability and suggested substitutions 
when availability is low

- Instant confirmation (depending upon lead time and 
availability)

- Full Order history with one click rent again

- Expansive online equipment catalog with high 
resolution images & specifications

- “Greener choice” suggestions

A New Online Ordering Experience
Rich product information

Real-time Availability

Substitutions



What's changing for customers 
who currently order on Total 
Control?
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• You can choose to be directed to the new system via Total Control or by going to UnitedRentals.com directly

• In Total Control, you will notice your Requisitions & Catalog tabs will no longer be visible. You’ll receive an informational pop up 

directing you to click the orange Rent Now button on the right side of the page. This will take you to the Marketplace on 

UnitedRentals.com to begin your rental experience.

• You will automatically be signed into UnitedRentals.com and have access to your jobsites, contract pricing etc.

• If you go to UnitedRentals.com directly, first ensure you sign in (use the same email and password as you do for TotalControl) then 

click Rent in the top navigation to view all categories or select the category of your choosing 

Accessing Online Orders/Catalog
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• Log in

- If you aren’t automatically logged in when you reach 
UnitedRentals.com, log in to gain access to order 
history, order again, pricing agreements, favorites and 
any account specific permissions you may have

• Ensure you are logged into the right account

- Confirm which account you are logged into at the top 
right of your screen.  If it is not the correct one, click 
on it and select the desired account.  

• Set your location & rental details

- Once you’re ready to rent, you can set your location, 
rental dates & times and delivery preference at the 
top of screen.  Setting this information at the 
beginning of your online experience exposes 
availability and rates for the equipment based on your 
jobsite or city, state/provide and provides you with a 
more accurate estimate.

You’re ready to rent!

Best Practices
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• Setting your jobsite/location or creating a new jobsite is a different experience on UR.com than Total Control.  After you sign in you 

have the option to select an existing jobsite or set a location at the top of the screen.  This location can be a complete address as well 

as a city, state/province or zip/postal code.

• If you need to create a new jobsite this will be done later in Checkout (covered in the next few pages).  To proceed, populate your 

location and continue through your rental journey review equipment choices and add your items to the cart.  When you arrive in 

checkout you will have the ability to create a new jobsite, or you can still choose from existing jobsites or change your location.  

Set Your Location or Select an Existing Jobsite
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Browse Equipment Categories View Equipment Details Manage Your Cart

• Select a category to view a full 

equipment listing for your 

location/jobsite & interact with filters 

to narrow your selections

• Click on a piece of equipment to view 

images, pricing estimates, spec 

information, transportation options 

and more

• View a cost estimate, view & select 

substitutions for low availability 

equipment, save for later or remove 

from cart & progress to checkout or 

request a quote

How to rent
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Availability and Substitutions

• If an item in your cart has low 

availability you’ll be notified and 

presented with various options to 

continue your request or substitute 

your original equipment with 

something similar.

• Click on View & Replace to view 

equipment requiring attention and 

be presented with a variety of 

substitutions



10I 

• After submitting your request you will 

be presented with your confirmation 

screen which contains important 

information such as:

- Reference numbers

- Contact information

- Status of your request

Order Confirmation Screen
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Create a New JobsiteSelect a Jobsite

• To select a pre-existing jobsite simply confirm your 

account detail and click on the Jobsite field to display the 

drop down and scroll to select a jobsite or use the 

search feature to narrow your options

• To create a new jobsite, simply click on the plus sign 

next to the select a jobsite details and enter the 

necessary information 

Selecting or Creating Jobsites in Checkout

Test Customer

Test Customer
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Jobsite & Delivery Details

Checkout at a Glance

Account Info & Billing Details Final Details & Submit Reservation/Quote

TEST CUSTOMER

TEST CUSTOMER

123456
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www.unitedrentals.com/orders

• All Orders you submit (via any channel) can viewed here

• You’ll also find your quotes and any current submitted 

requisitions

• AND the entire history of every order made on your account

• Order can be rented again by clicking “Add All to Cart”

• Track your order from reservation to return by setting up email and 

SMS notifications.

- Set up delivery notifications to get up-to-date ETA for your 
deliveries

- Telematics notifications keep you in the know when the 
equipment is low on fuel, battery or hasn’t been used in while

- Invoice notifications ensure you get notified of new 
charges/credits

- And more

Track your order

www.unitedrentals.com/notifications

TEST CUSTOMER #123456
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* Pro-tip: Click the orange question mark to be walked through the setup experience

Select Notification settings in 
the User Menu

Opt in by category and select 
email and/or SMS notifications

Or expand categories to select 
specific alerts. Customize by 
clicking the +

Setting Up Notifications
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• If I’m in Total Control how do I rent equipment?

- Click the orange Rent Now button on the upper right and you will be directed to the UnitedRentals.com marketplace

• Where do I access my previous orders & requisitions?

- Click on your name in the upper right to access the User Menu and select Orders.  From there you can view order history, rent again, convert quotes, 
view submitted/pending requisitions and more.

• How do I return to Total Control to handle other account management tasks?

- Click on the Total Control menu at the top navigation of the screen

• I don’t see the account I want to access, how do I add it?

- Using the Account Selector at the top of the page, you can change your account.  If the account is not listed, selected “Link Additional Rental Account”.  
If you are unable to link it, contact your sales rep or call 844-474-8520 for assistance.

• Where can I view my unsubmitted requisitions?

- Unsubmitted requisitions are not available via UnitedRentals.com as you can proceed straight to quote or reservation.  If you need to save equipment 
for later, simply click “Save for Later” in your cart and return it to your cart when you are ready to complete your request.

• How do I request a quote?

- Requesting a quote is similar to requesting a reservation at UR.com.  Proceed through the process as though you are checking out, however select the 
Quote option in checkout.  You will see a price estimate on the screen and your quote request will be created.

• How do I add a new jobsite?

- In checkout you’ll have the option to select from existing jobsite or create a new one

• I Saw That My Order Requires Branch Processing.  What Does that Mean?
- Some orders require additional confirmation from the branch to ensure that we can fulfill your order, typically this is due to a shorter lead time before 

your rental is due to start.  Rest assured that we’re aware of all your order details & account pricing & expect to hear from us shortly. 

• Who do I contact for technical assistance?
- You can contact TotalControlSupport@ur.com or call 844-474-8520 

FAQs

mailto:TotalControlSupport@ur.com



