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A New Online Ordering Experience

Rich product information

* We're consolidating our customer order entry systems

Real-time Availability

 All customers will now use the same online ordering E— o e 3 o - o - oo e
SySte m h OSte d O n U n Ite d R e ntal S . CO m jm:ﬁ:lr:zmﬁ::use o . You have 3 items in your cart, and 10 items saved for later Cart= DO000TTE04

for N

Need to order for multiple jobsites? Ulilize “Save For Later” for items that need fo go to different jobsites than the one
chozen above. You can only checkout with one jobsite at a ime

Rates for New York, NY
248 $603venk 81476

Estimated Cost $1,277.46

* You'll still have access to the existing jobsite contract S e — e G -

\fizw and replacs with higher avsilsbility items — or request rental for your item{s) by continuing

Productdescription  Product Information  Recommended Products  Proud to be your partner 10 check out
L} n
Product description [ Continue to Checkout
pricing, account codes, S elC. :
- g y Toyola, p s “ @ 6,000 |b. Telehandler, 40-49 ft., Variable 1 ’ Request rental for your low availability
anta . Use : iem{s) by contmuin K out —
CONTRACT RATE $351 Daily  S978 \Weekly 51833 Monthly Sawe for Later | Remove or wiew and replace with higher
awailability ems.
n n L ] n
RESOURCES . o I . For mstant confimation ca
 AND will benefit from enhanced set of functiot |aI|ty o Product Information
U RS— W 6,000 Ib. Gas/LP or Diesel Warehouse Forklift, Quad ‘ ’
u = = = == -
. CONTRACT RATE  $256 Daily 5350 Weekly  $1.424 Monthly Save for Lster | Remave
Make your |0D easler, INCiuadin
y . e i
" k Height (MFH) 14 (Quotes are prce-locked for 20-days,
% ALY : Cat Class: 300-2000 @  ZERO EMISSIONS D ST (T,

Overail Wictn
purchase for your jobsite nesds.

Mast Lowerea Height

19 ft. Scissor Lift, Electric, Narrow

- Real time availability and suggested substitutions - L s e ooy s

Top of the Load Backrest

when availabllity Is low

Not what you're looking for? Explore similar items and recommended attachments below.

posl

for Laster  Remove

o]
i

m

=)

Similar Lift Capacity  Similar Lift Height  Attachments

Substitutions

- Instant confirmation (depending upon lead time and

a_va_l Iabl Ity) Find and Replace [ ]
Original Item Suggested Substitutes
. . . . SeeRIOEIE. || MEAseeahRR | | SO CONTRACT RATE prm— CONTRACT RATE se—
- Full Order history with one click rent again e —— : . ©
b be &

UNITED RENTALS

Proud to be your partner

— I I " m 1 " We combin ndustry expertis, eable serviceanan unmatched et o Work Unied it you 6,000 lb. Gas/LP or Diese 3,000 lb. Gas/LP Warshouse 5,000 |b. Electric Warehouse
X p a.n S Ive O n I n e e q u I p e n C a a, O g WI I g ) ) o Warehouse Forklift, Cuad Mast, Forkdift, Pneumafic Tires Forkdift, Cushion or Pneumatic
t the right equipment at the r

Rental Protection Plan (RPP) Pneumalic Tires Tires

-T2 1-12 1-1a01

We take the press:

I n n -f- n > 2 o s ;‘ ‘ - ‘ . $256 §590 $3.424 173 24935 £358 ¢ £70 5714
appen st anytime United Reatals Renta ® e e cismime il e e AR 258 559 2 . 279 5706 141

n m g e O n S eplins ; : a e S UL s 70 s oL o ! Daily Weekly Monthily '

re S O u tl O I ag e S S p C I I C atl Daily Weekly Monthly =0 e VIonE Daily Weekly Monthily

Fuel Type Dizzs Fuel Type Electric

Transportation considerations Lift Capacity 5.000 - 8,999 |bs Lift Capacity 5.000 - 8,999 |bs Lift Capacity 5.00

-  “GQreener choice” Suggestions | Fmissions zem s

r TNy
Al A B

Grab and go Get a trailer Request UR delivery/pickup
Cancel

@ United Rentals’ WORK UNITED




What's changing for customers
who currently order on Total
Control?
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Accessing Online Orders/Catalog

You can choose to be directed to the new system via Total Control or by going to UnitedRentals.com directly

In Total Control, you will notice your Requisitions & Catalog tabs will no longer be visible. You'll receive an informational pop up
directing you to click the orange Rent Now button on the right side of the page. This will take you to the Marketplace on
UnitedRentals.com to begin your rental experience.

You will automatically be signed into UnitedRentals.com and have access to your jobsites, contract pricing etc.

Rent Buy Total Control Train Locations Solutions SETVICES Safety Careers Company

Dashboard Rentals Imwoices Reporis Rental History Insights Admin PO Aleris Telematics (GPS) Tool Trailer

If you go to UnitedRentals.com directly, first ensure you sign in (use the same email and password as you do for TotalControl) then
click Rent in the top navigation to view all categories or select the category of your choosing

1, 244 873 4043 &0 English ~ &3 Sign In / Register

Remnt Buy Total Condrol Invoices & Paymenis Locations Training Solutions SETVICES Safety Company E
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1. 844873 4048 & English ~ 6 AUTUMMN TERFIN -

Best Practices e

Rent Buy Total Conirol Invoices & Paymenis Locations Training Solutions Services Safety Company E'.L !

 Log In .
. . ﬂ' ;:‘n.l;;d cT [§ 52024 - 5032024 <" UR Delivery & Pickup Edit
- If you aren’t automatically logged in when you reach
UnitedRentals.com, log in to gain access to order Equipment » Aerial Work Flatiorms » Boom Lift
history, order again, pricing agreements, favorites and .o Boom Lifts for Rent (29)

any account specific permissions you may have

Linited Rentals offers an extensive selection of boom lift rentals ideal for various applications,
including construction, electrical work and even emergency service.

Category Collapes

 Ensure you are logged into the right account herisl Work Plaiorms

Scissor Lifts

For our full list of boom lifts, view the ifems below For more information about boom lifts, visit our
resource section.

- Confirm which account you are logged into at the top

Boom Lifts

right of your screen. If it is not the correct one, click ftiutating Boom Lt
on it and select the desired account. At i | CatClass Coce: 3103001 7
_ _ Bucket Trucks "P\ <0-39 ft. Articulating Boom Lift, Diesel or E
« Set your location & rental details Telesospi Boom Lifs f,  GaslLP ‘ iew Detaie ‘
Towiable Boom Lifts 2 Daiby Vilsskhy Iaonthby
- Once you're ready to rent, you can set your location, Verical Mt Boam L TR ssr st s1s62 < Q
rental dates & times and delivery preference at the R Quick View ~
top of screen. Setting this information at the Accessories ,
. . . . Cat Class Code: 310-3050  ZERO EMISSIONS
beginning of your online experience exposes o e
. - . P—— <0-33 ft. Articulating Boom Lift, Electric
avallability and rates for the equipment based on your : o rew Detai ‘
jobsite or city, state/provide and provides you with a i} W cowmacTRAE b oot o e
I ners Collapes
more accurate estimate. Quick View -

My Equipment &

Pricing Agreement (21) Gas

You’re ready to rent! @ I Cat Class Code: 310-3080
Recently Rented (21) E; <0-26 ft. Towable Boom Lift, Electric or

View Details ‘
My Favorites (T Draily Weekly

'.I.' onth -?.

$511 §1,296  $2,731 <
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Set Your Location or Select an Existing Jobsite

« Setting your jobsite/location or creating a new jobsite Is a different experience on UR.com than Total Control. After you sign in you
have the option to select an existing jobsite or set a location at the top of the screen. This location can be a complete address as well
as a city, state/province or zip/postal code.

9 Location m Start Date End Date - UR Delivery & Pickup?
Stamford, CT| / .

Yes No

Select Existing Jobsite

Jobsite

- Start Date End Date ., URDelivery & Pickup?
Set your jobsite I

h LY
Yes Mo

BAG HOUSE
300 WARD RD
MIDLOTHIAN, TX 76065-9646

BAR MILL
300 WARD RD
MIDLOTHIAN, TX 76065-9646

BAR MILL
300 WARD RD
MIDLOTHIAN, TX 76065-9646

| + See all jobsites

Enter an address, city, or zip/postal code

* |f you need to create a new jobsite this will be done later in Checkout (covered in the next few pages). To proceed, populate your
location and continue through your rental journey review equipment choices and add your items to the cart. When you arrive in
checkout you will have the abillity to create a new jobsite, or you can still choose from existing jobsites or change your location.

O United Rentals: WORK UNITED



How to rent

Browse Equipment Categories

« Select a category to view a full
equipment listing for your
location/jobsite & interact with filters
to narrow your selections

- 8 sS04 532024 LR Deli & Pick Edit
) 172024 - 53202 e very
Stamford, CT : = elivery ickup i

Equipment » Forklifis

@ Search within Forkiifts Forklifts for Rent (38)
Category colapse  S€€ OUr entire fleet of forklifts for rent below, including felehandlers, rough ferrain forklifis and warehouse forklifts
Cwr forklift rentals provide ample strenath, lift height, versatility and the performance features needed for most
Forklifts v  applications.

Viarehouse Forkifts

For our full list of forkiifts wiew the ifems below. For more information about forklits, wisit our resource section.
Straight Mast Rocugh Terrain Forkdifts
Telehandlers
Fork tsehmnis Cat Class Code: 231-0500 ZERO EMISSIONS
Wlew Mors
1,000-4,000 Ih. Electric Pallet Stacker, Walk Behind, Cushion
or Poly Tires ‘ View Details ‘
Filters Collapee Dafty Wieskly Monthiy < ';?
My Equipment @ £230 707 §1,520
') Quick View ~
Recently Rented (23]
B Cat Class Code; 231-1200 -
Pricing Agreement (13 Add to Cart
m 5,000 Ib. Gas/LP Warehouse Forklift, Pneumatic Tires
6]
[ . Daily Wiizzkly Maonthly ‘ View Details ‘
—_ 3173 8495 %998
missions
. < ©
Zero Emissions (2) Quick View ~

O United Rentals
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Product description

View Equipment Detalls

« Click on a piece of equipment to view
Images, pricing estimates, spec
Information, transportation options
and more

< UR Delivery & Pickup Edit

¥ Your account rented this item within the past year.

5,000 Ib. Electric Warehouse
Forklift, Cushion or
Pneumatic Tires

Cat Class: 231-1201 < Q
WEB RATE ZERO EMISSIONS

Rates for Stamford, CT
$311/day $799/week  $1,952/month

Estimated Cost $752.00

+ Show cost details

1 )

..........

If you have questions, call the local branch 3t 203.327 0080

Product description

thin alantein inrabaiins facldif ith sdanlinm and athar conbarial bhoodline Bl sioasime 1ift mmmmmib im o & AON lhn _domandineg an candal

Sustainability at UR Product Information Recommended Products Proud to be your }

Manage Your Cart

* View a cost estimate, view & select
substitutions for low availability
equipment, save for later or remove
from cart & progress to checkout or
reguest a quote

9 St:nlm o | 520024 - 5P2024 < UR Delivery & Pickup Ediit
You have 2 items in your cart, and 11 items saved for later Ean# DODDzeT3ED

Need to order for multiple jobsites? Llilize “Zave For Later” for items that need to go to different jobsites than the one chosen
dbove. You can only checkout with one jobsite at a fime.

Availability is low for your item(s) Cost Estimate
Wiew and replace with higher availability Rems — or request rents| for your item(s) by continuing to check $ ?65_ 59 i
out.
[ Continue to Checkout
j_ Cat Clazs: 310-4001
40-50 ft. Articulati ng Boom Lift, Diesel or Gas/LP 1 ' Request rental for your low availability
temys) by continuing to check out — or
CONTRACT RATE 5378 Daily 5813 Weekly 51623 Monthly Save for Later | Femove view and replace with higher availability
Ems.
. For instant confimaton ca
203-327-0090
Cat Class: 231-1201 @  ZERO EMISSIONS
i
5,000 Ib. Electric Warehouse Forklift, Cushion or...
- Create Guote

$341 Daily 5799 Weekly  $1.952 Monthly Save for Later | Remoue

Quctes are price-locked for 30-days, giving
you time to bid, plan, and purchass for your
joosits needs

You currently have 11 items saved for later.

‘" Cat Clas=s: 300-2514 ZERC EMISSIONS
24-26 ft. Scissor Lift, Electric, Narrow, Micro

- Mowstz Cant | Remowe




Avallability and Substitutions

« If anitem in your cart has low
. T y - Find and Replace Index (]
ava I Ia b I I Ity yO u I I be n Otlfl ed a n d ( Urnited Rent Buy Manage Train Locations Solutions Services Safsty Company Carsers "'-.' Teo repa e e !!“I“W itemis) in your cart that havve low availakility, find a substitute, If you prefer, yvou coukd check out with your low
L avallality itemis) or call the branch Tor your EF‘:-I:-lf-T temis)
b - 254

Rentals

presented with various options to
. . Q@ Stamford, CT (3 02/06/2022 - 02/10/2022 ~ UR Delivery & Pickup Edit @,  Con Class 3002545 - _ _
continue your request or substitute ; 2527 . Rough Toran Scimor L ot
your Or|g|na| eqU|pment W|th You have 3 items in your cart.

Meed to order for multiple jobsites? Ltilze “Save For Later” for items that need to go to different jobsites than the one

Find Subatitate

Gl Glass: 231-050

. . . chosen above, You can only checkout with one jobsite at a time Skid Steer Loader, 1,700-1,889 |bs., Diesel S
sometning simiiar B
" S266 £607 §1,810
& Availability is low for your item(s) Cost Estimate
. . . WVienw and replace with higher availability itams — or request rental for your itemis) by View Similar & Replace $1 ,541 . 56
° I k V & R I t continuing to check out
Click on View eplace 10 view
. . = . Continue to Checkout Cancal
equipment requiring attention and T *
. . l Warehouse Forklift, Diesel Powered, 5,00... A Request rental for your low
availability item(z) by continwing
be presented with a variety of $266 ooy 607 iy $1810 )
. - replace with higher availability € Find Substitute B
S u b St I tu tl O n S Ll Original tem Suggested Substitutes
[.;.':J ::h sgr 2310500 — . e reHTRALT AT MTEACT AT
o 8 20 . 1 + 1, Forinstant confirmation call; FHTRALTAATE FHMTRRET RATE
- Skid Steer Loader, 1,700-1,899 Ibs., Diese... 833.374.8643 3 ’ L
: -5 :
$2EE $ﬁﬂ7 51 ,810 Sonen ior Lvter  Ramows ﬂ'..'. *"' E ..
Create Quote | 25-2T N, Rough Terrain Scissar Hall T Extenchsd Cah Pickugp 30-35 1t Rough Terrain Scissor 24-26 M. Sciss
Lift, Edactric Truck, AWD, Extended Hange Lift, Sas or Diese Mas
Cat Class: 231-0500 + Available Chuotes are price-locked for 30 Electric Powerad
R s FreEELTE Roice oBom o s L day ety manti [y Wik hanth Elay \in
- - + Oely's, SIVING you T to bid, gy Wiaak FAah . -
+ | Walkie Stacker, 1,000-4,000 Ibs., Electric ... 1 R R s 51068 52651 oy s e gE2 S8 S2m ss2 #1,
S266 $607 $1,810 e L . ) jobsite needs. Emissions Zam EMSsiang Plationm Height 25-45 £, Platfarm Haight 25-45 fi Ernissons Z
e for Late A Platform Height 23-45 %t Plattarm Width 56-78 in Patfonm Width 56-79 in, Plattorm Hi
Platicrm Widih 58-79 - Drrive Type SWD Drive Type 440 Blatform W
Drive Type 4W0 Fusl Type Diesel, Gas Fisss| Ty Diicesed, Gas Fusl Typ
Fuel Type Bectnic

Include Rental Protection Plan

Ther Rental Protection Plan, il accepted, lmits your linancial responsibility o damage o and/or theft of the
. — co . R Carsenl Candirem
Equipment. To learn mare, 5ee the Rantal Protection Plan Terms. By salecting "Accepl.” you agrae 1o the tarms and |

conditions of the Rental Protection Plan.

Accept * Decline

@ United Rentals’ WORK UNITED




Order Confirmation Screen

= 0 Yok Q w

 After submitting your request you will
. . . Paying by credit card? A charge for the estimated rental (up to 28 days) will be applied to your credit card 24 hours gge
be presented with your confirmation

in advance of the rental start time. More
screen which contains important

Information such as:

Your request has been confirmed.
-  Reference numbers

_ _ Your Reservation Number is #315806965.
- Contact information

This reservation is associated with Requisition #A015307768.

- Status of your request =

They'll check the availability of the item(s) and confirm as soon as possible

during business hours. If you'd prefer, you can also reach out to them directly by
calling 972-775-1190.

Your Requisition Number is #A015307770.

Your quote has been created.

Your Quote Number is #315806969.

This quote Is associated with Requisition #A015307772.

@ United Rentals’ WORK UNITED




Selecting or Creating Jobsites In Checkout

Select a Jobsite Create a New Jobsite

« To select a pre-existing jobsite simply confirm your * To create a new jobsite, simply click on the plus sign
account detall and click on the Jobsite field to display the next to the select a jobsite detalls and enter the

drop down and scroll to select a jobsite or use the
search feature to narrow your options

Account

Jobsite

)

Contact Mame

Account

Contact Mame reguired

Test Customer

Phone Mumber

Jobsite
Phone Mumt=sr reguired
Email
AMT
Celivery Instructicns [opticnal) BAG HOUSE

BAR MILL
BAR MILL

CASTER MOLD SETUP

necessary information

Jobsite

)

Add a Jobsite
Jobsle Hamea Contact Hame Fhong Mumbsr
Enter the jobsile name Enter the contact name Enter phone number
Contact Hams raguirsd
Emall

Enter your email
Addrogs 1

Enter your address
Addrase 2 (opbonal)

Enter your address
Chty

Enter city
state

Select state

Zip ! Poetal Cods

Enter zip / postal

Couniry

I LI Pt

O United Rentals
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Checkout at a Glance

Jobsite & Delivery Detalls Account Info & Billing Detalls Final Details & Submit Reservation/Quote

Account Number: 123456 Approval Information

Reservation 2eemsTEST CUSTOMER

Invoices paid via credif card after the invoice date are subject to a 2% Requestor
surcharge where permissible by law. To aveoid a surcharge, click here fo
) provide card defails now. The card will be charged at fime of invoice Select requestor =
EAR MILL Contact Edit
300 WARD RD First Last Approver
MIDLOTHIAN, TX T6065-D645 hob) 555-0555
customen@abe.com Select approver ~
PO #
12345
Deliver to Jobsite + 5130 May 1, 2024 3:30pm Edit
Request Pick-up Later + 3130 May 3, 2024 3 30pm
Accounting Codes Terms and Conditions
Delivery Maotes
Free Text Field Please Read Carefully Before Continuing. By clicking "l Acce
Start Date e e i s e A P Pt e o
P':'F ::TT.-.T.T =l A AT TR o —L = VSNl 1S
05/01/2024 Conditions and authorize United Rentals to charge the 3
APPROVER NAME | Accept the Terms and Conditions
WORK ORDER #
Select approver name =
AREA ID AREA DESCRIFTION submit Reservation ‘ Request a Quote
Zelect area id = Select area descripfion =

Fercentapge

100

+ &dd another set of codes

@ United Rentals’ WORK UNITED




Track your order

www.unitedrentals.com/orders www.unitedrentals.com/notifications
« All Orders you submit (via any channel) can viewed here * Track your order from reservation to return by setting up email and
* You'll also find your quotes and any current submitted SMS notifications.
requisitions - Set up delivery notifications to get up-to-date ETA for your
« AND the entire history of every order made on your account deliveries
* Order can be rented again by clicking “Add All to Cart” - Telematics notifications keep you in the know when the

equipment is low on fuel, battery or hasn’t been used in while

Order Histo . L - L
v - Invoice notifications ensure you get notified of new
The orders below are asscciated with TEST CUSTOMER #123456 Ch arg ES/Cred ItS
Status | Jobsite | Requester | | Approver | Purchase Order Apply - And more 0 g?.’:sgynentals
{5"' 5. Dpen Contract }{:l Clear et ;:‘f:.r p—
Sort by: Newest | FYl: YOUR EQUIPMENT IS
Conftract #232892788  Jobsite Ordered By EN ROUTE.
04522202024 - 0222024 GERDAL ROADMAPS VICTOR REYES View Details | Add All to Cart W areon s way 0 duve e beow equpment o ous BOSS by
T6-85 ft. Articulating Boom Lift, Diesel or Gas/LP
& ~at Class: 310-3001 EQUIPMENT
5 2 ot Clans: 110-4001

Contract #232585804 Jobsite Ordered By
0412024 - 05192024  UTILITY DEPARTMENT LAWRENCE LANDRUM View Details | Add All to Carl BRANCH DETAILS

Equipment en route to SKID /
MINIL... for delivery. ETA:9:30

Compressor, 800-545 CFM, Tier 4 Diesel Powered

=AM (subject to change). Visit
— hitps://go.ur.com/jigyokx9yo
for details. Reply STOP to
| unsubscribe.
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Setting Up Notifications

Select Notification settings in Opt in by category and select Or expand categories to select

the User Menu email and/or SMS notifications specific alerts. Customize by
clicking the +

nvoices & Payments Motification Settings
| srame 9 Choose Alert Types

Flease select the orders and equipment you want to followe, the alert types vou want to
receive. and hows you would like 1o be nofified for thase alerts. Remember that all your Select the notifications you'd like to receive for your accounts and jobsites.
natifications {including Total Control) are accessible here — and you can customize them by _ _ _ _ ‘ o

using the 3 dot menu within each row. SMS notifications are currently available in the USA only. For those in

My Equipment Canada, you will receive selected SMS notifications once available.

Notification Settings

Promotional Email Settings

Invoices & Payments

Profile )
Following

Orders The "Only Yours™ option will just trigger notifications

for orders where you are the creator, requestor,
Sign Qut approver. or onsite contact.

b e = Quotes || Email | | sMS
Email Signature Generator _ -

- _ Quote Requested © [] [] +
Motification Setiings — —
Choose Alert Types Cluote Created © |_| |_| -+
. . . Select the nofifications you'd like to receive for your accounis and jobsites. SMS notifications
F'FE n'l E't":lrlal E n'l a |I 5 n'l't"'l g 5 are currently available in the USA only. For those in Canada, you will receive selected SMS
- notifications once available. Co Reservations -~ H Email |:| =
r 1 E . 1: &= Quotes w [[] Email [ ] sMs
iy Uipmen
¥ EQuip Reservation Requested @ | ] L +
Co Reservations - B =i |:| a5
Reservation Reguest Needs Approval © +
Profile : oF B
® Rentals ~ B erai [ ams Reservation Created @ | ] +
Orders =~ Deliveries & Pickups v [Jemsi [ ] sus Reservation Starting Soon @ L]
Training Credentials $ Financial v [Jemat [ sus m Rentals ~ B emai [ | sus
.. ¢ Equipment Usage v [[] email [ ] sms _— -
Launch Training Rental Started © L L +
A Service v [ email [ sms Rental Extended © [] [] +
i - -
=ign Cut Rental Due Soon @ L L +
Contact Details S
Your notifications will b2 s=nt to the following phone number and email address. If they're incorrect, F".E' rlta' DUE‘ ':::' |_| +
edit your contact details.
E— - Ermai Rental Returned @ L L +

§13-205-5978 autumnterpini@gmail.com

* Pro-tip: Click the orange question mark to be walked through the setup experience

O United Rentals: WORK UNITED




FAQS

* If ’m in Total Control how do | rent equipment?
- Click the orange Rent Now button on the upper right and you will be directed to the UnitedRentals.com marketplace
« Where do | access my previous orders & requisitions?

- Click on your name in the upper right to access the User Menu and select Orders. From there you can view order history, rent again, convert quotes,
view submitted/pending requisitions and more.

« How do | return to Total Control to handle other account management tasks?
- Click on the Total Control menu at the top navigation of the screen
| don’t see the account | want to access, how do | add it?

- Using the Account Selector at the top of the page, you can change your account. If the account is not listed, selected “Link Additional Rental Account”.
If you are unable to link it, contact your sales rep or call 844-474-8520 for assistance.

 Where can | view my unsubmitted requisitions?

- Unsubmitted requisitions are not available via UnitedRentals.com as you can proceed straight to quote or reservation. If you need to save equipment
for later, simply click “Save for Later” in your cart and return it to your cart when you are ready to complete your request.

« How do | request a quote?

- Requesting a guote Is similar to requesting a reservation at UR.com. Proceed through the process as though you are checking out, however select the
Quote option in checkout. You will see a price estimate on the screen and your quote request will be created.

« How do | add a new jobsite?
- In checkout you'll have the option to select from existing jobsite or create a new one

« | Saw That My Order Requires Branch Processing. What Does that Mean?

- Some orders require additional confirmation from the branch to ensure that we can fulfill your order, typically this is due to a shorter lead time before
your rental is due to start. Rest assured that we're aware of all your order details & account pricing & expect to hear from us shortly.

« Who do | contact for technical assistance?
- You can contact TotalControlSupport@ur.com or call 844-474-8520

@ United Rentals’ WORK UNITED
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