
How to complete the Customer Registration and Agreement 

Some fields of the Customer Registration and Agreement are mandatory, these are identified with a red asterisk *. 
All mandatory fields need to be completed for the Registration and Agreement form to be processed. 

Companies
Please complete all mandatory fields, the blue ‘Business Details’ section and all relevant pages depending on your 
payment method. 

Partnerships/Trusts
Please complete all mandatory fields, the blue ‘Business Details’ section, the green ‘Partnership or Trust’ section 
and all relevant pages depending on your payment method. 

If your organisation type is a trust and you provide a valid Trust/Society Number in the blue ‘Business Details’ 
section you do not need to complete the green ‘Partnership or Trust’ section. 

Sole Traders
Please complete the blue ‘Business Details’ section, all mandatory fields and the yellow ‘Individual or Sole Trader’ 
section. Please also complete all relevant pages depending on your payment method. 

Individuals
Please complete all mandatory fields and the yellow ‘Individual or Sole Trader’ section. Please also complete all 
relevant pages depending on your payment method.

Submitting this form 
Once this Customer Registration and Agreement is complete:
1. Please check that all mandatory details are correct.

2. Please check that your Authorised Signatories have signed and dated page 4.

3. You have provided a scanned copy of your current identification (drivers licence preferred) which we will
require you to submit with this form.

4. Email the completed Customer Registration and Agreement and your identification to apaccreditapp@ur.com.

1. itapp@ur.com.1. Pl

Please download this form and 
send to apacaccounts@ur.com

mailto:apacaccounts@ur.com
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BUSINESS DETAILS (If individual, please skip this section)

Company Legal Name 
Business Name ABN 

Type of Industry ACN ACN of Trustee if Trustee
is a Company 

INDIVIDUAL OR SOLE TRADER (Complete this section and provide scanned copy of ID showing current address)

Photo ID Number Date of Birth (DD/MM/YY) 

Alternative Contact Person Phone 

Full Name Relationship 

PARTNERSHIP OR TRUST (Complete this section and trustees are to provide scanned copy of ID showing current address)

Partner/Trustee 1 Partner/Trustee 2 

Full Name Full Name 

Photo ID Number Photo ID Number 

ABN ABN 

Residential Address Residential Address 

Street Street 

Suburb Suburb 

State Postcode State Postcode 

Phone Phone 

Email Email 

DETAILS OF DIRECTORS (Provide scanned copy of ID showing current address) 

Director 1: Director 2: 

Full Name: Full Name:

Home Address: Home Address:

Date of Birth: Date of Birth:

Customer Registration and Agreement Form 

*United Rentals Contact Name:

In this document, United Rentals means United Rentals Australia Pty Ltd (ABN: 38 069 244 417).

Please select an organisation type before proceeding any further.

ORGANISATION TYPE          Individual/Sole Trader               Company Partnership/Trust

PRIMARY CONTACT ACCOUNTS PAYABLE CONTACT
*Full Name Full Name 

Phone Phone 

*Mobile Email 

*Accounts Email: Is a purchase order always required for payment?   ☐ Yes ☐  No 

OFFICE/PHYSICAL ADDRESS POSTAL ADDRESS

*Street Street 

*Suburb Suburb 

*State *Postcode State Postcode 



Payment 

A) CREDIT CARD
Unless you are applying for a Credit Terms account (must have ABN or ACN) or have set up a Direct Debit arrangement with United Rentals, 
we will require your payment to be made in advance by credit card. When electing to pay by credit card, you agreed to:

a) Maintain valid and updated Credit Card information with us and our Third-Party Secure Payment Gateway during the Hire Period;
b) Authorise us to charge your Credit Card for the Fees payable under the United Rentals General Terms of Hire for Equipment;
c) United Rentals storing your Credit Card details in a secure manner until the return of the Equipment to us or the end of the Hire

Period, whichever expires first;
d) Being the person whose name the credit card has been issued otherwise you will be jointly and severally liable with the credit card

holder for all amounts due.

Please contact your local branch or United Rentals representative for assistance in securely obtaining your Credit Card information.

OR 
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What is your preferred ongoing payment method? 

☐ Credit Card

Complete page 2 & read section A below 

☐ Direct Debit

Complete page 2 & section B below 

☐ Credit Terms (must have ABN or ACN)

Complete all pages except this page 

B) DIRECT DEBIT. Request and Authority to debit the account named below and to pay Debit User ID
215837.
Please insert details of account to be debited

I/We  

Full Name or Company Name ABN/ARBN 

Authorise and request United Rentals Australia Pty Ltd Debit User (Debit User No. 215837) to debit my/our account via the Bulk Electronic 
Clearing System from time to time in accordance with the terms set out on the Direct Debit Request Service Agreement – available on 
request or by visiting Direct Debit Request Service Agreement and the quote or agreement/s with United Rentals Australia Pty Ltd. This 
authority will apply to all future transactions with United Rentals Australia. 

I/We have read and understand the information contained in the Direct Debit Request Service Agreement. 

Signature 

Date 

DIRECT DEBIT BANK DETAILS 
Details of the account to be debited 

Account Name BSB Number 

Financial Institution Account Number 

Location 

www.unitedrentals.com/legal


Please note by signing this document you agree that: 

a) You are an authorised representative who warrants that he or she is authorised to sign; Individual, Sole Trader, Director, Partner, etc

b) The information in this Application is correct.

c) You have read and understood that United Rentals Australia Pty Ltd has a privacy policy which includes information about how we, store, use and
disclose personal information. A copy of United Rentals Australia’s privacy policy is available upon request or by visiting Privacy Policy.

d) You have read, understood and agree to United Rentals Australia’s terms and conditions available upon request or by visiting
unitedrentals.com/legal, searching for United Rentals Australia and downloading:

● General Terms of Hire of Equipment
● Additional Term of Hire for Equipment
● Sales Terms and Conditions
● Relocation Terms
● Storage Terms and Conditions

e) Your acceptance of the Terms and Conditions comprises an agreement which governs this transaction and all future transactions you may enter
into with United Rentals Australia. No terms or conditions that you submit will have effect unless United Rentals Australia specifically agrees in
writing

f) If you have indicated that your business structure is a Trust, then you deal with United Rentals Australia and with others only in that capacity and
under the registered number you have given us.

Please email completed Customer Registration and Agreement and your identification to apaccreditapp@ur.com.

CUSTOMER TO COMPLETE THIS SECTION 

The above conditions are agreed and accepted by your authorised representative who warrants that he or 
she is authorised to sign: 

Individual, Sole Trader, Director, Partner, etc 
Authorised Signatory Print Name 

Title 

Date 

Authorised Signatory Print Name 

Title 

Date 
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a) Acknowledge and understand that if the Credit Application is approved, the account facility may be cancelled at any time with prior notice. The
period for payment which United Rentals Australia allows from time to time is determined by United Rentals Australia in its discretion.

b) The account facility with United Rentals will be used wholly or predominantly for business purposes.

If you are applying for credit terms: 

http://unitedrentals.com/legal
mailto:apaccredit@ur.com
www.unitedrentals.com/legal

	Untitled

	Company Legal Name: 
	Business Name: 
	Industry Type: 
	ABN: 
	ACN of Trustee: 
	Primary Contact Full Name: 
	Primary Contact Phone: 
	Primary Contact Mobile: 
	Primary Contact Email: 
	Account Payable Contact Full Name: 
	Account Payable Contact Phone: 
	Account Payable Contact Email: 
	Check Box17: Off
	Check Box18: Off
	Office/Physical Address Street: 
	Office/Physical Address Suburb: 
	Office/Physical Address State: 
	Office/Physical Address Postcode: 
	Postal Address Street: 
	Postal Address Suburb: 
	Postal Address State: 
	Postal Address Postcode: 
	Individual or Sole Trader Photo ID Number: 
	Individual or Sole Trader Alternative Contact Person: 
	Individual or Sole Trader Full Name: 
	Individual or Sole Trader Date of Birth: 
	Individual or Sole Trader Phone: 
	Individual or Sole Trader Relationship: 
	Partnership or Trust Partner 1 Full Name: 
	Partnership or Trust Partner 1 Photo ID Number: 
	Partnership or Trust Partner 1 ABN: 
	Partnership or Trust Partner 1 Street: 
	Partnership or Trust Partner 1 Suburb: 
	Partnership or Trust Partner 1 State: 
	Partnership or Trust Partner 1 Postcode: 
	Partnership or Trust Partner 1 Phone: 
	Partnership or Trust Partner 1 Email: 
	Partnership or Trust Partner 2 Full Name: 
	Partnership or Trust Partner 2 Photo ID Number: 
	Partnership or Trust Partner 2 ABN: 
	Partnership or Trust Partner 2 Street: 
	Partnership or Trust Partner 2 Suburb: 
	Partnership or Trust Partner 2 State: 
	Partnership or Trust Partner 2 Postcode: 
	Partnership or Trust Partner 2 Phone: 
	Partnership or Trust Partner 2 Email: 
	Direct Debit Full Name or Company Name: 
	Direct Debit ABN/ARBN: 
	Direct Debit Date: 
	Schedule Account Name: 
	Schedule Financial Institution: 
	Schedule Location: 
	Schedule BSB Number: 
	Schedule Account Number: 
	Customer Print Name: 
	Customer Title: 
	Customer Date: 
	Customer 2 Print Name: 
	Customer 2 Title: 
	Customer 2 Date: 
	Detail of Directors Full Name: 
	Detail of Directors Date of Birth: 
	Detail of Directors Home Address: 
	Detail of Directors Date of Birth 2: 
	Detail of Directors Full Name 2: 
	Detail of Directors Home Address 2: 
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	United Rentals Contact Name: 
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off


